
 

hereUare Communications, Inc. is  

helping to create and accelerate a major new industry, 

which is 'For-pay' public and private wireless network. Our 

services makes it easy for end-users to roam on hereUare's 

partners' wireless networks through hereUare's unique 

business model, which leverages all industry participants 

in a win-win relationship by bringing network operators 

together with customer owners through a partner-

configurable business exchange.  

hereUare's Wi-Fi/WiMax enabled wireless broadband 

solutions can be deployed for Commercial, Enterprise, 

Educational Institutions (Schools and Universities) and 

Multi-Tenant property owners, operators and developers. 

By integrating a hardware unit with an Enterprise scalable 

web based software solution along with a set of relevant 

services, such as email, calendar, etc, hereUare solutions 

increases productivity of users by providing Internet 

wireless access.  

 

hereUare's affiliate network is currently based on 802.11 

technology, a widely adopted standard also referred to as 

Wi-Fi/WiMax or Wireless LAN. 
 



hereUare Technology:  

hereUare Technology consists of two major components all 
working together to provide value to customer environments.  

 

These components are:  

eCoinBox™: The patent pending centerpiece of the hereUare 
network system is a solid state, highly integrated, small 
footprint and low cost access controller. This low cost device 
is deployed at every independent location to control on-site 
hardware, such as access points and wired Ethernet ports. 
Further, the eCoinBox™ has the capability to attach local 
printers, storage devices and computers in a secure zone and 
communicates with the hereuare's Backoffice for 
authentication, authorization, accounting, billing, security, 
encryption and roaming features.  

hereUare's Backoffice: hereUare's Backoffice consists of the 
Operations Support System (OSS) that is centrally installed to 
allow all eCoinBoxes to be managed remotely and is 
responsible for all billing, administration and configuration of 
tasks. Architecturally, the Backoffice consists of an Access 
Server and a Commerce Server and is responsible for 
managing the complete network infrastructure.  

hereUare's Backoffice application within the Commerce 
server consists of two main sections, namely the Partner 
Administration and the Customer Resource Center (CRC). 
The Partner Administration is responsible for System 
Management, Account Management, Access Management 
and for Pricing and Reports, whereas the CRC provides the 
capability for hereUare Administrators, Partners and 
Customers to manage their accounts and billing tasks. 

 hereUare Solutions:  

Once the location is "live", users equipped with an 802.11 
(Wi-Fi/WiMax) wireless access card in their laptops 
simply click on their browser to initiate wireless Internet 
access. The eCoinBox™ enabled access point intercepts 
the browser's request and, instead of loading their home 
page loads a welcome log-in page specific to the access 
provider. From this page, new users can register for service 
and registered users can log in. Once the user successfully 
logs in, their original home page is shown. Behind the 
scenes, the eCoinBox™ communicates with the hereUare 
back office infrastructure, to complete all the required 
backoffice functions. 

Perfect for:  

• Enterprises 

• Universities & Schools 

 

• Hotels and Motels 

• Apartments & Condos 

• Commercial & Retail HotSpots 



An Enterprise Solution:  

hereUare currently offers three categories of wireless network 
services, providing Access, Aggregation, and Private 
Label/Billing capabilities that enable the expansion of 
wireless access to a much broader range of public locations 
that previously could not be served practically or 
economically. The simple installation of an inexpensive 
access point device and a high-speed connection instantly 
creates a “wireless for-pay” network fully supported by 
hereUare’s services.  

Professional Services: As an extension to our core products 
and managed services, hereUare's Professional Services staff 
provides complete network design, site surveys, installation, 
integration and network configuration.  

hereUare provides users with a wireless broadband Internet 
access solution at half the cost of traditional wired broadband 
solutions, comprising of hardware, software, installation and 
management services.  Students and Enterprise users can now 
increase their productivity by accessing the Internet in any 
location and use additional Internet services, such as email, 
specialized web applications, that are location specific to the 
school or business.  

 

hereUare's solution extends Internet access to "unwired" 
areas, such as playgrounds, cafeterias, lobbies, and places 
where users may gather to do their work. In conclusion, 
hereUare's Enterprise Solution increases productivity and 
adds a significant value to the environment. 
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US headquarters:  
hereUare Communications, Inc. 
5201 Great America Parkway 
Santa Clara, CA, 95054 
Phone: 408.988.1888 
Fax:     408.988.1788 
 
Canada branch:  
hereUare Communications, Inc. 
6-7218 Progress Way Delta, BC 
V4G1H2 
Phone: 604.518.8273 
Fax:     604.946.5895  

Customer Support:  
Phone: 408.988.1888 
Email: support@hereuare.com  

 

 


